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learning advisors and maintain proficiency in carrying 
out the activities associated with such advising; 

(xi) providing incentive grants to local areas for 
performance by the local areas on local performance 
accountability measures described in section 116(c); 

(xii) adopting, calculating, or commissioning for 
approval an economic self-sufficiency standard for the 
State that specifies the income needs of families, by 
family size, the number and ages of children in the 
family, and substate geographical considerations; 

(xiii) developing and disseminating common intake 
procedures and related items, including registration 
processes, materials, or software; and 

(xiv) providing technical assistance to local areas 
that are implementing pay-for-performance contract 
strategies, which technical assistance may include pro-
viding assistance with data collection, meeting data 
entry requirements, identifying levels of performance, 
and conducting evaluations of such strategies. 
(B) LIMITATION.— 

(i) IN GENERAL.—Of the funds allotted to a State 
under sections 127(b) and 132(b) and reserved as 
described in sections 128(a) and 133(a)(1) for a fiscal 
year— 

(I) not more than 5 percent of the amount 
allotted under section 127(b)(1); 

(II) not more than 5 percent of the amount 
allotted under section 132(b)(1); and 

(III) not more than 5 percent of the amount 
allotted under section 132(b)(2), 

may be used by the State for the administration of 
statewide youth workforce investment activities carried 
out under section 129 and statewide employment and 
training activities carried out under this section. 

(ii) USE OF FUNDS.—Funds made available for 
administrative costs under clause (i) may be used for 
the administrative cost of any of the statewide youth 
workforce investment activities or statewide employ-
ment and training activities, regardless of whether 
the funds were allotted to the State under section 
127(b)(1) or paragraph (1) or (2) of section 132(b). 

(b) LOCAL EMPLOYMENT AND TRAINING ACTIVITIES.—Funds allo-
cated to a local area for adults under paragraph (2)(A) or (3), 
as appropriate, of section 133(b), and funds allocated to a local 
area for dislocated workers under section 133(b)(2)(B)— 

(1) shall be used to carry out employment and training 
activities described in subsection (c) for adults or dislocated 
workers, respectively; and 

(2) may be used to carry out employment and training 
activities described in subsection (d) for adults or dislocated 
workers, respectively. 
(c) REQUIRED LOCAL EMPLOYMENT AND TRAINING ACTIVITIES.— 

(1) IN GENERAL.— 
(A) ALLOCATED FUNDS.—Funds allocated to a local area 

for adults under paragraph (2)(A) or (3), as appropriate, 
of section 133(b), and funds allocated to the local area 
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for dislocated workers under section 133(b)(2)(B), shall be 
used— 

(i) to establish a one-stop delivery system described 
in section 121(e); 

(ii) to provide the career services described in para-
graph (2) to adults and dislocated workers, respec-
tively, through the one-stop delivery system in accord-
ance with such paragraph; 

(iii) to provide training services described in para-
graph (3) to adults and dislocated workers, respec-
tively, described in such paragraph; 

(iv) to establish and develop relationships and net-
works with large and small employers and their inter-
mediaries; and 

(v) to develop, convene, or implement industry or 
sector partnerships. 
(B) OTHER FUNDS.—Consistent with subsections (h) and 

(i) of section 121, a portion of the funds made available 
under Federal law authorizing the programs and activities 
described in section 121(b)(1)(B), including the Wagner- 
Peyser Act (29 U.S.C. 49 et seq.), shall be used as described 
in clauses (i) and (ii) of subparagraph (A), to the extent 
not inconsistent with the Federal law involved. 
(2) CAREER SERVICES.— 

(A) SERVICES PROVIDED.—Funds described in para-
graph (1) shall be used to provide career services, which 
shall be available to individuals who are adults or dis-
located workers through the one-stop delivery system and 
shall, at a minimum, include— 

(i) determinations of whether the individuals are 
eligible to receive assistance under this subtitle; 

(ii) outreach, intake (which may include worker 
profiling), and orientation to the information and other 
services available through the one-stop delivery 
system; 

(iii) initial assessment of skill levels (including 
literacy, numeracy, and English language proficiency), 
aptitudes, abilities (including skills gaps), and sup-
portive service needs; 

(iv) labor exchange services, including— 
(I) job search and placement assistance and, 

in appropriate cases, career counseling, 
including— 

(aa) provision of information on in-demand 
industry sectors and occupations; and 

(bb) provision of information on nontradi-
tional employment; and 
(II) appropriate recruitment and other busi-

ness services on behalf of employers, including 
small employers, in the local area, which services 
may include services described in this subsection, 
such as providing information and referral to 
specialized business services not traditionally 
offered through the one-stop delivery system; 
(v) provision of referrals to and coordination of 

activities with other programs and services, including 
programs and services within the one-stop delivery 
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system and, in appropriate cases, other workforce 
development programs; 

(vi) provision of workforce and labor market 
employment statistics information, including the provi-
sion of accurate information relating to local, regional, 
and national labor market areas, including— 

(I) job vacancy listings in such labor market 
areas; 

(II) information on job skills necessary to 
obtain the jobs described in subclause (I); and 

(III) information relating to local occupations 
in demand and the earnings, skill requirements, 
and opportunities for advancement for such 
occupations; and 
(vii) provision of performance information and pro-

gram cost information on eligible providers of training 
services as described in section 122, provided by pro-
gram, and eligible providers of youth workforce invest-
ment activities described in section 123, providers of 
adult education described in title II, providers of career 
and technical education activities at the postsecondary 
level, and career and technical education activities 
available to school dropouts, under the Carl D. Perkins 
Career and Technical Education Act of 2006 (20 U.S.C. 
2301 et seq.), and providers of vocational rehabilitation 
services described in title I of the Rehabilitation Act 
of 1973 (29 U.S.C. 720 et seq.); 

(viii) provision of information, in formats that are 
usable by and understandable to one-stop center cus-
tomers, regarding how the local area is performing 
on the local performance accountability measures 
described in section 116(c) and any additional perform-
ance information with respect to the one-stop delivery 
system in the local area; 

(ix)(I) provision of information, in formats that 
are usable by and understandable to one-stop center 
customers, relating to the availability of supportive 
services or assistance, including child care, child sup-
port, medical or child health assistance under title 
XIX or XXI of the Social Security Act (42 U.S.C. 1396 
et seq. and 1397aa et seq.), benefits under the supple-
mental nutrition assistance program established under 
the Food and Nutrition Act of 2008 (7 U.S.C. 2011 
et seq.), assistance through the earned income tax 
credit under section 32 of the Internal Revenue Code 
of 1986, and assistance under a State program for 
temporary assistance for needy families funded under 
part A of title IV of the Social Security Act (42 U.S.C. 
601 et seq.) and other supportive services and transpor-
tation provided through funds made available under 
such part, available in the local area; and 

(II) referral to the services or assistance described 
in subclause (I), as appropriate; 

(x) provision of information and assistance 
regarding filing claims for unemployment compensa-
tion; 
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(xi) assistance in establishing eligibility for pro-
grams of financial aid assistance for training and edu-
cation programs that are not funded under this Act; 

(xii) services, if determined to be appropriate in 
order for an individual to obtain or retain employment, 
that consist of— 

(I) comprehensive and specialized assessments 
of the skill levels and service needs of adults and 
dislocated workers, which may include— 

(aa) diagnostic testing and use of other 
assessment tools; and 

(bb) in-depth interviewing and evaluation 
to identify employment barriers and appro-
priate employment goals; 
(II) development of an individual employment 

plan, to identify the employment goals, appropriate 
achievement objectives, and appropriate combina-
tion of services for the participant to achieve the 
employment goals, including providing information 
on eligible providers of training services pursuant 
to paragraph (3)(F)(ii), and career pathways to 
attain career objectives; 

(III) group counseling; 
(IV) individual counseling; 
(V) career planning; 
(VI) short-term prevocational services, 

including development of learning skills, commu-
nication skills, interviewing skills, punctuality, 
personal maintenance skills, and professional con-
duct, to prepare individuals for unsubsidized 
employment or training; 

(VII) internships and work experiences that 
are linked to careers; 

(VIII) workforce preparation activities; 
(IX) financial literacy services, such as the 

activities described in section 129(b)(2)(D); 
(X) out-of-area job search assistance and 

relocation assistance; or 
(XI) English language acquisition and 

integrated education and training programs; and 
(xiii) followup services, including counseling 

regarding the workplace, for participants in workforce 
investment activities authorized under this subtitle 
who are placed in unsubsidized employment, for not 
less than 12 months after the first day of the employ-
ment, as appropriate. 
(B) USE OF PREVIOUS ASSESSMENTS.—A one-stop oper-

ator or one-stop partner shall not be required to conduct 
a new interview, evaluation, or assessment of a participant 
under subparagraph (A)(xii) if the one-stop operator or 
one-stop partner determines that it is appropriate to use 
a recent interview, evaluation, or assessment of the partici-
pant conducted pursuant to another education or training 
program. 

(C) DELIVERY OF SERVICES.—The career services 
described in subparagraph (A) shall be provided through 
the one-stop delivery system— 
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(i) directly through one-stop operators identified 
pursuant to section 121(d); or 

(ii) through contracts with service providers, which 
may include contracts with public, private for-profit, 
and private nonprofit service providers, approved by 
the local board. 

(3) TRAINING SERVICES.— 
(A) IN GENERAL.— 

(i) ELIGIBILITY.—Except as provided in clause (ii), 
funds allocated to a local area for adults under para-
graph (2)(A) or (3), as appropriate, of section 133(b), 
and funds allocated to the local area for dislocated 
workers under section 133(b)(2)(B), shall be used to 
provide training services to adults and dislocated 
workers, respectively— 

(I) who, after an interview, evaluation, or 
assessment, and career planning, have been deter-
mined by a one-stop operator or one-stop partner, 
as appropriate, to— 

(aa) be unlikely or unable to obtain or 
retain employment, that leads to economic 
self-sufficiency or wages comparable to or 
higher than wages from previous employment, 
through the career services described in para-
graph (2)(A)(xii); 

(bb) be in need of training services to 
obtain or retain employment that leads to eco-
nomic self-sufficiency or wages comparable to 
or higher than wages from previous employ-
ment; and 

(cc) have the skills and qualifications to 
successfully participate in the selected pro-
gram of training services; 
(II) who select programs of training services 

that are directly linked to the employment 
opportunities in the local area or the planning 
region, or in another area to which the adults 
or dislocated workers are willing to commute or 
relocate; 

(III) who meet the requirements of subpara-
graph (B); and 

(IV) who are determined to be eligible in 
accordance with the priority system in effect under 
subparagraph (E). 
(ii) USE OF PREVIOUS ASSESSMENTS.—A one-stop 

operator or one-stop partner shall not be required to 
conduct a new interview, evaluation, or assessment 
of a participant under clause (i) if the one-stop operator 
or one-stop partner determines that it is appropriate 
to use a recent interview, evaluation, or assessment 
of the participant conducted pursuant to another edu-
cation or training program. 

(iii) RULE OF CONSTRUCTION.—Nothing in this 
subparagraph shall be construed to mean an individual 
is required to receive career services prior to receiving 
training services. 
(B) QUALIFICATION.— 
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(i) REQUIREMENT.—Notwithstanding section 479B 
of the Higher Education Act of 1965 (20 U.S.C. 1087uu) 
and except as provided in clause (ii), provision of such 
training services shall be limited to individuals who— 

(I) are unable to obtain other grant assistance 
for such services, including Federal Pell Grants 
established under subpart 1 of part A of title IV 
of the Higher Education Act of 1965 (20 U.S.C. 
1070a et seq.); or 

(II) require assistance beyond the assistance 
made available under other grant assistance pro-
grams, including Federal Pell Grants. 
(ii) REIMBURSEMENTS.—Training services may be 

provided under this paragraph to an individual who 
otherwise meets the requirements of this paragraph 
while an application for a Federal Pell Grant is 
pending, except that if such individual is subsequently 
awarded a Federal Pell Grant, appropriate reimburse-
ment shall be made to the local area from such Federal 
Pell Grant. 

(iii) CONSIDERATION.—In determining whether an 
individual requires assistance under clause (i)(II), a 
one-stop operator (or one-stop partner, where appro-
priate) may take into consideration the full cost of 
participating in training services, including the costs 
of dependent care and transportation, and other appro-
priate costs. 
(C) PROVIDER QUALIFICATION.—Training services shall 

be provided through providers identified in accordance with 
section 122. 

(D) TRAINING SERVICES.—Training services may 
include— 

(i) occupational skills training, including training 
for nontraditional employment; 

(ii) on-the-job training; 
(iii) incumbent worker training in accordance with 

subsection (d)(4); 
(iv) programs that combine workplace training 

with related instruction, which may include cooperative 
education programs; 

(v) training programs operated by the private 
sector; 

(vi) skill upgrading and retraining; 
(vii) entrepreneurial training; 
(viii) transitional jobs in accordance with sub-

section (d)(5); 
(ix) job readiness training provided in combination 

with services described in any of clauses (i) through 
(viii); 

(x) adult education and literacy activities, 
including activities of English language acquisition and 
integrated education and training programs, provided 
concurrently or in combination with services described 
in any of clauses (i) through (vii); and 

(xi) customized training conducted with a commit-
ment by an employer or group of employers to employ 
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an individual upon successful completion of the 
training. 
(E) PRIORITY.—With respect to funds allocated to a 

local area for adult employment and training activities 
under paragraph (2)(A) or (3) of section 133(b), priority 
shall be given to recipients of public assistance, other low- 
income individuals, and individuals who are basic skills 
deficient for receipt of career services described in para-
graph (2)(A)(xii) and training services. The appropriate 
local board and the Governor shall direct the one-stop 
operators in the local area with regard to making deter-
minations related to such priority. 

(F) CONSUMER CHOICE REQUIREMENTS.— 
(i) IN GENERAL.—Training services provided under 

this paragraph shall be provided in a manner that 
maximizes consumer choice in the selection of an 
eligible provider of such services. 

(ii) ELIGIBLE PROVIDERS.—Each local board, 
through one-stop centers, shall make available the list 
of eligible providers of training services described in 
section 122(d), and accompanying information, in 
accordance with section 122(d). 

(iii) INDIVIDUAL TRAINING ACCOUNTS.—An indi-
vidual who seeks training services and who is eligible 
pursuant to subparagraph (A), may, in consultation 
with a career planner, select an eligible provider of 
training services from the list of providers described 
in clause (ii). Upon such selection, the one-stop operator 
involved shall, to the extent practicable, refer such 
individual to the eligible provider of training services, 
and arrange for payment for such services through 
an individual training account. 

(iv) COORDINATION.—Each local board may, 
through one-stop centers, coordinate funding for indi-
vidual training accounts with funding from other Fed-
eral, State, local, or private job training programs or 
sources to assist the individual in obtaining training 
services. 

(v) ADDITIONAL INFORMATION.—Priority consider-
ation shall, consistent with clause (i), be given to pro-
grams that lead to recognized postsecondary creden-
tials that are aligned with in-demand industry sectors 
or occupations in the local area involved. 
(G) USE OF INDIVIDUAL TRAINING ACCOUNTS.— 

(i) IN GENERAL.—Except as provided in clause (ii), 
training services provided under this paragraph shall 
be provided through the use of individual training 
accounts in accordance with this paragraph, and shall 
be provided to eligible individuals through the one- 
stop delivery system. 

(ii) TRAINING CONTRACTS.—Training services 
authorized under this paragraph may be provided 
pursuant to a contract for services in lieu of an indi-
vidual training account if— 

(I) the requirements of subparagraph (F) are 
met; 
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(II) such services are on-the-job training, cus-
tomized training, incumbent worker training, or 
transitional employment; 

(III) the local board determines there are an 
insufficient number of eligible providers of training 
services in the local area involved (such as in 
a rural area) to accomplish the purposes of a 
system of individual training accounts; 

(IV) the local board determines that there is 
a training services program of demonstrated 
effectiveness offered in the local area by a commu-
nity-based organization or another private 
organization to serve individuals with barriers to 
employment; 

(V) the local board determines that— 
(aa) it would be most appropriate to award 

a contract to an institution of higher education 
or other eligible provider of training services 
in order to facilitate the training of multiple 
individuals in in-demand industry sectors or 
occupations; and 

(bb) such contract does not limit customer 
choice; or 
(VI) the contract is a pay-for-performance con-

tract. 
(iii) LINKAGE TO OCCUPATIONS IN DEMAND.— 

Training services provided under this paragraph shall 
be directly linked to an in-demand industry sector 
or occupation in the local area or the planning region, 
or in another area to which an adult or dislocated 
worker receiving such services is willing to relocate, 
except that a local board may approve training services 
for occupations determined by the local board to be 
in sectors of the economy that have a high potential 
for sustained demand or growth in the local area. 

(iv) RULE OF CONSTRUCTION.—Nothing in this 
paragraph shall be construed to preclude the combined 
use of individual training accounts and contracts in 
the provision of training services, including arrange-
ments that allow individuals receiving individual 
training accounts to obtain training services that are 
contracted for under clause (ii). 
(H) REIMBURSEMENT FOR ON-THE-JOB TRAINING.— 

(i) REIMBURSEMENT LEVEL.—For purposes of the 
provision of on-the-job training under this paragraph, 
the Governor or local board involved may increase 
the amount of the reimbursement described in section 
3(44) to an amount of up to 75 percent of the wage 
rate of a participant for a program carried out under 
chapter 2 or this chapter, if, respectively— 

(I) the Governor approves the increase with 
respect to a program carried out with funds 
reserved by the State under that chapter, taking 
into account the factors described in clause (ii); 
or 


