Appendix D

One-Stop Complaints Procedures

Regulations at 20 CFR 667.600, provide for the establishment of local grievance procedures for handling complaints and grievances from participants and other interested parties affected by the local workforce investment system, including an opportunity for local level appeal to the State.  Core Groups will at a minimum ensure adherence to the following requirements, in addition to the “CareerCenter Complaint Manual”:

(1) Establish a process for dealing with grievances and complaints from participants and other interested parties affected by the local Workforce Investment System, including One-Stop partners and service providers; 

A. The process is to first file a complaint for the appropriate type of issue.

Maine Department of Labor Complaint Process is available here https://www.maine.gov/labAppendix For/bls/pscf/
Equal Employment Opportunity Commission 
Filing a Charge is available here https://www.eeoc.gov/field-office/boston/charge
CWMWDB 

Complaint form (for non MDOL or EEOC issues) http://cwmwdb.org/complaint-or-grievance/
(2) Create and promote an opportunity for an informal resolution and a hearing to be completed within 60 days of the filing of the grievance or complaint;

A. Complaints applicable to the CWMWDB will be reviewed by the Executive Director for an informal resolution within 60 days. After than appeals are heard by the Full Board.
(3) Establish a process which allows an individual alleging a labor standards violation to submit the grievance to a binding arbitration procedure, if a collective bargaining agreement covering the parties to the grievance so provides; and 

A. The process for labor violations follows the State of Maine process,

(5) Establish an opportunity for a local level appeal to a State entity when:

    (i) No decision is reached within 60 days; or

   (ii) Either party is dissatisfied with the local hearing decision.

A. The process for labor violations follows the State of Maine process,

(6) Provide information about the content of the grievance and complaint procedures required by this section to participants and other interested parties affected by the local Workforce Investment System, including One-Stop partners and service providers; and

A. It is posted on the CWMWDB website.

B. It is posted on the State of Maine website.

(7) Make reasonable efforts to assure that the information referred to in paragraph (1) of this section will be understood by affected participants and other individuals, including youth and those who are limited-English speaking individuals. Such efforts must comply with the language requirements of 29 CFR 37.35 regarding the provision of services and information in languages other than English.

A. It is posted on the CWMWDB website.

B. It is posted on the State of Maine website.

Please refer also to the CareerCenter Complaint Manual available upon request from the Maine Department of Labor.
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